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1. General Provisions 
These Terms and Conditions (hereinafter referred to as the "Terms") specify the scope, rules, and 
conditions for using the RelineAI Application (hereinafter referred to as the "Application"). 

1. Application – A Service provided in the Software as a Service (SaaS) model, accessible 
online. RelineAI is a platform designed for retail store layout generation, enabling Users to 
generate, evaluate and optimize retail space layouts using proprietary evolutionary algorithms. 
The Application allows Users to import 2D floor plans (DWG/DXF), automatically generate 
multiple layout variants, configure sales zones and product categories, analyze and compare 
variants, and export results. The Application includes default settings based on general retail 
standards and fire safety regulations but does not account for comprehensive local 
construction codes, specific spatial development plans, or regional development conditions. 

2. Agreement – A voluntary agreement concluded between the Service Provider and the User, 
specifying the conditions for using the Application, in particular the price and scope of the 
Service. The Terms constitute an integral part of the Agreement. 

3. Service Provider – RelineAI Spółka z ograniczoną odpowiedzialnością, with its registered 
office at ul. Ignacego Mościckiego 1, 24-110 Puławy, entered into the Register of 
Entrepreneurs maintained by the District Court Lublin-Wschód in Lublin with its seat in 
Świdnik, VI Commercial Division of the National Court Register, under KRS number: 
0001174513 (hereinafter referred to as "Provider"). 

4. Contact: The User may contact the Provider via email at: contact@relineai.com, and via 
traditional mail at: ul. Ignacego Mościckiego 1, 24-110 Puławy. 

5. Familiarization with and acceptance of the Terms is a condition for using the Application. 

2. Additional Definitions 
Terms used in the Terms with capitalized letters have the following meanings: 

1. User – Natural persons and legal entities, including, in particular, retail chain operators, store 
designers, or space planners, using the Application to generate, evaluate and optimize retail 
store layouts. 

2. Update – The process of implementing changes, fixes, or new features to the Application, 
aimed at improving its functionality, enhancing security, adding new features, or fixing errors. 

3. Authorization – Verification of access rights to the User’s Account by entering a Password 
and Login. 

4. Failure – A disruption resulting in an interruption of the Application’s operation or a significant 
reduction in its quality for a continuous period of at least 2 hours. 

5. Backup – The creation by the Provider of a backup copy of data entered by Users into the 
Application, allowing for the restoration and recovery of the environment following a Critical 
Error, as well as the reconstruction of original data in case of loss or damage. Backups are 
performed daily and before Updates and are stored for a minimum of 7 days. 
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6. Business Day – A weekday from Monday to Friday during business hours from 9:00 AM to 
5:00 PM CET/CEST, excluding public holidays in Poland. 

7. Registration Form – A form completed by the User to create an Account in the Application. 

8. Password – An individual 12-character (minimum) sequence consisting of uppercase and 
lowercase letters, digits, and special characters, assigned to a specific User, securing access 
to the Application. 

9. Account – A dedicated space within the Application, secured with a Login and Password, 
accessible exclusively to the User. 

10. Access License – The scope of the Agreement between the Provider and the User regarding 
the right to access and use the intellectual property owned by the Provider, in accordance with 
the selected plan and Price List. 

11. Login – An individual sequence of characters assigned to a specific User, enabling User 
identification to ensure access to the Application and verification of their Access License. 

12. Billing Period – A calendar month calculated from the date of granting access to the 
Application. 

13. Registration – The process of creating a User Account. 

14. Data Center – A professional data center equipped with hardware infrastructure enabling the 
provision of the Service, provided by Microsoft Azure as the external infrastructure supplier. 

15. Force Majeure – An external event that could not have been foreseen or prevented, even 
with the utmost diligence. Such an event is extraordinary, independent of the will of the parties, 
and may prevent or significantly hinder the performance of obligations arising from the Terms. 

16. Act – The Act of July 18, 2002, on the provision of services by electronic means (Journal of 
Laws 2024, item 1513). 

17. Store Concept – A configuration of retail layout parameters including sales zones, product 
categories, fixture types, and merchandising rules defined by the User for the purpose of 
automated layout generation. 

18. DPA – The Data Processing Agreement concluded between the Provider and the User, 
specifying the terms and conditions for the processing of personal data in connection with the 
provision of the Service. 

19. Change Request (CR) – A formal request submitted by the User for modifications, 
enhancements, or new features beyond the scope of the current Access License and standard 
maintenance. 

3. Application Functionality 
1. The Application is provided "as is." Customization of the Application to the individual needs of 

the User constitutes a separate service not covered by the Access License. 
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2. The Application utilizes artificial intelligence (AI) functionalities based on proprietary 
evolutionary algorithms to automate and optimize the generation of retail store layouts. The 
algorithms generate, evaluate and refine layout variants to maximize space utilization and 
merchandising effectiveness. 

3. The Application enables Users to import 2D floor plans in DWG and DXF formats as the basis 
for layout generation. 

4. Upon importing a floor plan, the Application automatically generates multiple layout variants 
based on the User’s Store Concept configuration, including sales zone definitions, product 
category assignments, fixture placement rules, and customer flow parameters. 

5. The Application provides Store Concept configuration capabilities, allowing Users to define 
and manage retail layout parameters including but not limited to: sales zones, product 
categories, fixture types, shelf configurations, and merchandising rules. 

6. The Application supports comprehensive variant analysis, enabling Users to compare 
generated layout variants based on key performance indicators such as space utilization, 
product visibility, customer flow efficiency, and merchandising compliance. 

7. The Application provides 2D and 3D visualization capabilities, allowing Users to preview and 
evaluate generated layouts in both two-dimensional plan views and three-dimensional 
perspectives. 

8. The Application supports project collaboration and versioning, enabling multiple Users to work 
on projects with full version history and change tracking. 

9. Depending on the Access License, the Application enables previewing the generated layouts 
and exporting results in the following formats: DWG, DXF, PDF, and CSV. The ability to export 
to specific formats is determined by the selected Access License. 

10. The Application does not constitute a source of binding legal information and is solely 
informational in nature. 

11. The results generated by the Application do not constitute binding legal or technical expertise. 

12. The generated layouts do not replace an individual analysis based on local regulations, fire 
safety codes, or building standards, which may significantly impact the possibilities for retail 
space utilization. 

13. All calculations and visualizations are proposals and cannot be treated as official guidelines 
in the design or construction process. 

14. The Provider will make efforts to ensure that the results are as accurate as possible but does 
not guarantee full compliance with the User’s expectations. 

15. The Application’s functionality may be limited by the quality and accuracy of data provided by 
Users, including the precision of imported floor plans. 

16. The Application may be updated, and its functionality expanded. The Application may be 
updated, and its functionality expanded, with notice periods as specified in the table below: 
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Change type Standard notice 

Bug fixes / small updates n.a. 

New features (non-breaking) 7 days 

Material UX / workflow changes 30 days 

Breaking changes (API, core behavior) 45 days 

ToS / pricing changes 30 days 

 

4. Type and Scope of Services in the Application 
1. The Service includes the provision by the Provider to Users of: 

• access to the Application in accordance with the scope of the Access License, 
• performance of Updates, 
• performance of Backups, 
• technical support for Users, 
• maintenance and error resolution services. 

4.1 Service Level Agreement (SLA) 

1. The Provider guarantees a Service Level Agreement (SLA) of 98% availability during Business 
Days. The SLA level means ensuring the continuous operation of the Application for a period 
not shorter than the product of the SLA level and the number of business hours in a month. 

2. Support is available during Business Days from 9:00 AM to 5:00 PM CET/CEST via a 
dedicated support email address communicated to the User upon commencement of the 
Agreement. 

3. The Provider defines the following incident priority levels with corresponding response and 
resolution times: 

Priority Description Response Time Resolution Time 

P1 – Critical 

Complete system 
unavailability or critical 
functionality failure affecting 
all Users 

2 hours 24 hours 

P2 – High 

Significant functionality 
degradation affecting core 
business processes for 
multiple Users 

4 hours 72 hours 
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P3 – Standard 
Minor issues, cosmetic 
defects, or feature requests 
with available workarounds 

8 hours 144 hours 

 

4. Response time is measured from the moment the Provider acknowledges receipt of the 
incident report during Business Days. Reports submitted outside of Business Days are 
considered received at the start of the next Business Day. 

5. Resolution time is measured in business hours from the moment of acknowledgment. 
Resolution means either a permanent fix or a reasonable workaround that restores 
functionality. 

4.2 SLA Exclusions 

The established SLA levels do not apply in the following cases: 

• occurrence of Force Majeure, understood as events independent of the parties, including 
natural disasters, armed conflicts, global cyberattacks, actions of state authorities, or other 
unforeseen circumstances preventing the provision of the Service, 

• scheduled technical breaks announced with at least 24 hours’ notice, 

• disruptions resulting from actions or omissions of the User, their subcontractors, or third 
parties for which the Provider is not responsible, 

• use of the Service in a manner inconsistent with its intended purpose or contrary to the 
provisions of the Agreement, 

• issues arising from the User’s technical infrastructure, including their network, hardware, or 
software. 

5. Technical Requirements 
1. To use the Service, the User must have an active email address and an End Device. 

2. The User must have a properly configured web browser installed on their End Devices. The 
Provider recommends using the following browsers: Mozilla Firefox, Google Chrome, 
Microsoft Edge – in the current version provided by the manufacturer, no older than 12 months, 
with the ability to store cookies. 

3. To use certain functionalities of the Application, it is necessary to install a program that opens 
PDF files and enable JavaScript support. 

4. For importing floor plans, the User must have source files in DWG or DXF format. 

6. Rules for Accessing the Application 
1. The necessary conditions for using the Application are: 
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• Registration, 
• Acceptance of the Terms, 
• Signing the Agreement. 

2. Registration requires the User to correctly complete the Registration Form by providing the 
following information: 

• email address, 
• password, 
• first name, 
• last name. 

3. Upon correct completion of the Registration Form and acceptance of the Terms, an Account 
is created, and an agreement is concluded between the User and the Provider regarding the 
provision of the Application under the conditions specified in the Terms. 

4. The User is obligated to provide true, complete data and information and to make truthful 
statements, both during Registration and subsequent use of the Application, without violating 
any third-party rights. 

5. Logging into the Application requires providing the email address and the Password 
established by the User. 

6. The User has the option to reset their Password. In such cases, a special link is sent to the 
provided email address, which, when clicked, enables the creation of a new Password. For 
security reasons, the Password is always stored in an encrypted form. 

7. The User may not have more than one Account. 

8. The User is prohibited from sharing their Account with other entities. 

9. The User is obligated not to disclose the Account Password to any third party and bears sole 
responsibility for any damages resulting from such disclosure. 

10. Accounts are non-transferable unless the Provider, in writing under penalty of nullity, consents 
to the transfer of all rights and obligations assigned to a given User to another person. 

11. In the event that the User fails to pay the fee for access to the Account in any of the subsequent 
Billing Periods within the required timeframe, after the end of the Billing Period for which 
payment was made, the Provider will send a payment reminder to the User’s contact email 
address. If the payment is not made within 10 days of sending the reminder, the Access 
License will be suspended, and the Account will be deleted. 

12. The Provider reserves the right to immediately cease providing access to the Application if the 
User: 

• Through their actions or omissions, attempts to compromise the security of data entered into 
the Application, in particular by attempting unauthorized access to the Application; 

• Engages in activities contrary to generally applicable law or the provisions of the Terms; 
• Through their actions or omissions, attempts to cause or causes harm to the Provider, its 

clients, or contractors. 
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13. The cessation of the Service provision, as referred to in the preceding point, is equivalent to 
the immediate termination of the Agreement by the Provider. 

7. Role-Based Access Control (RBAC) 
1. This section applies only if the RBAC feature is enabled for the User’s deployment or if the 

Application is used in a multi‑user environment requiring differentiated access rights. 

2. The Application implements a Role-Based Access Control (RBAC) system that governs the 
permissions and capabilities available to each User based on their assigned role.  

3. The Application supports up to four distinct role types. The specific permissions, capabilities, 
and restrictions associated with each role are defined during the implementation phase and 
documented in the Application’s user guide. 

4. Roles are managed by designated Administrator users (“Admins”). Admins have the ability to: 

• create, modify, and deactivate User accounts within their organization, 
• assign and change roles for Users within their organization, 
• manage project access permissions for individual Users. 

5. The Admin role is assigned by the Provider upon the User’s written request or as part of the 
initial onboarding process. 

6. Each User is assigned exactly one role at any given time. Changes to role assignments take 
effect immediately upon confirmation by the Admin. 

7. The Provider reserves the right to modify the RBAC structure, including the addition or 
modification of roles, upon prior written agreement with the User. 

8. Granting Access and First Login to the Application 
1. Upon the commencement of the Service provision by the Provider, a message containing an 

activation link will be sent to the email address provided by the User during the completion of 
the Registration Form. 

2. The User bears sole responsibility for securing their Passwords and Logins. In the event of a 
reasonable suspicion that an unauthorized person has obtained the Password or Login, the 
User must immediately change the Password. 

3. When a user accesses the Application, authentication is handled via Microsoft Entra ID 
(formerly Azure AD). The user's browser communicates directly with Microsoft Entra over 
HTTPS (TLS 1.2+). Upon successful authentication, a secure token is issued and passed to 
the Application backend. No authentication credentials are stored by the RelineAI Application 
itself. 

9. Fees and Commercial Terms 
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1. Access to the Application is paid and provided in accordance with the Price List and the 
Agreement. 

2. Prices and the currency of fees are specified in the Price List and represent net amounts. The 
Provider will issue a VAT invoice after payment for access to the Application. 

3. The fee for the Service is paid in advance for the entire Billing Period and is non-refundable, 
even if the User terminates the Service early. In the event that the Service Provider ceases to 
provide the Service, a refund shall be granted solely for the unused portion of the Billing 
Period. 

4. VAT invoices are issued and sent electronically to the email address provided by the User 
during Account registration. Changes to the delivery email address can be made in the 
Account settings or by directly contacting the Provider. 

5. Payments for the fee will be made to the Provider’s bank account specified in the VAT invoice. 

6. The User is obligated to settle VAT invoices within 14 days from the date of their delivery, 
unless the Agreement provides otherwise. 

7. The condition for starting to use the Application is the advance payment by the User of the 
subscription fee for the first Billing Period. 

8. The User is obligated to make payments in full, without any deductions for taxes or fees, 
directly to the account specified by the Provider. 

9. In the event of a delay in payment by the User, the Provider has the right to charge statutory 
interest for late payment in accordance with applicable law. 

10. The User may change the scope of the Access License at any time, effective at the end of the 
Billing Period. Changes can be made directly by contacting the Provider at the email address: 
contact@relineai.com. 

11. The Provider reserves the right to introduce free trial periods allowing access to the Application 
for testing purposes for a period designated by the Provider. After the trial period ends, 
continued use of the Application requires the User to pay the subscription fee in advance for 
the first Billing Period. 

10. Provider’s Liability 
1. The Provider will make every effort to ensure the uninterrupted technical operation of the 

Application and will strive to provide Users with the highest quality of Service. 

2. The Provider reserves the right to: 

• Scheduled technical breaks announced with at least 24 hours’ notice, occurring between 8:00 
PM and 8:00 AM, 

• Unscheduled technical breaks in the event of Failures, security incidents, data breaches, or 
other unforeseen events requiring immediate intervention to ensure the integrity, 
confidentiality, and availability of the Service. 
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3. The Provider does not guarantee that the Application is free from defects. The procedure for 
reporting errors and complaints is specified in Section 12 of the Terms. 

4. The Provider is not liable for technical limitations in accessing the Application arising from the 
computer hardware or any other equipment used by the User to access the Application, which 
prevent or hinder the User’s use of the Application, in particular limitations caused by: 

• using the Application in a manner inconsistent with applicable law or the Terms, 
• malfunctioning of the web browser, 
• malfunctioning of the Internet connection or lack of Internet access by the User, 
• actions of third parties, 
• other reasons beyond the Provider’s control. 

5. The Provider is not liable for the consequences of the User disclosing their Account Login or 
Password to third parties. 

6. The Provider is not liable for: 

• The accuracy, completeness, or precision of input data provided by the User, including floor 
plans and configuration parameters, 

• The correctness and compliance with applicable law of parameters entered by the User, 
• Damages and other consequences resulting from the accuracy, completeness, or precision of 

parameters entered by the User, 
• Design, layout, or space planning decisions made based on the Application’s results. 

7. The Provider is not liable for disruptions in the Application’s operation caused by Force 
Majeure, even if they result in data loss by the User. 

8. The Provider’s liability is limited solely to intentional damage and to the actual losses incurred 
by the User (excluding lost profits). 

11. Audit Trail and Version History 
1. The Application maintains a full audit trail recording all significant User actions, including but 

not limited to: project creation, modification, and deletion; layout generation and variant 
selection; configuration changes; user account management; and export operations. 

2. Each audit trail entry records the following information: 

• the identity of the User who performed the action (who), 
• a description of the action performed (what), 
• the date and time of the action (when). 

3. The Application maintains project version history, enabling Users to review, compare, and 
(where technically feasible) restore previous versions of a project. 

4. Audit trail data is retained for the duration of the Agreement and for a period of 12 months 
following its termination, unless applicable law requires a longer retention period. 

5. The User may request access to audit trail data concerning their organization’s activities within 
the Application. Such requests will be fulfilled within 10 Business Days. 
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12. Procedure for Reporting Application Errors (Complaints) 
1. The Provider accepts reports of Application errors: 

• via email at contact@relineai.com, 
• by phone at: +48 888 771 371, 
• through a dedicated form, depending on the Access License. 

2. In the email message, the User is obligated to provide: 

• a description of the error, 
• the time of occurrence, 
• the suggested priority level (P1, P2, or P3), 
• attachments in the form of screenshots (recommended). 

3. Reports will be processed on Business Days between 9:00 AM and 5:00 PM CET/CEST. 

4. A report submitted outside of Business Days is considered received at the first working hour 
of the nearest Business Day following the day of the report. 

5. Errors related to input data or parameters entered by the User are not subject to complaints. 

6. The Provider will confirm receipt of each error report and assign a priority level. If the assigned 
priority differs from the User’s suggestion, the Provider will provide a written justification. 

13. Procedure for Resolving Application Errors 
1. The Provider undertakes actions to resolve a Failure based on the report and verifies the 

validity of the report. 

2. Incidents are classified according to the following priority levels: 

• Priority 1 (P1) – Critical: Complete system unavailability or critical functionality failure 
preventing all or a significant portion of Users from using the Application. Response time: 2 
hours. Resolution time: 24 business hours. 

• Priority 2 (P2) – High: Significant functionality degradation affecting core business processes 
for multiple Users, with no reasonable workaround available. Response time: 4 hours. 
Resolution time: 72 business hours. 

• Priority 3 (P3) – Standard: Minor issues, cosmetic defects, or feature limitations with 
available workarounds that do not materially impact business operations. Response time: 8 
hours. Resolution time: 144 business hours. 

3. To effectively resolve the error in the shortest possible time, the Provider will take steps to 
minimize the error’s impact by determining corrective actions that can be undertaken by the 
Provider’s staff or the User. 

4. The resolution of a report within the timeframes specified above applies if the cause of the 
report originated on the Provider’s side. 

5. The User will be informed via a return email from the Provider about the resolution of the error. 
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6. The resolution of a submitted report is considered complete upon the correction of the error 
or the provision of a reasonable workaround accepted by the User. 

14. Account Closure and Exit Plan 

14.1 Account Closure 

1. The User may request the deletion of their Account at any time with a one-month notice period, 
retaining the full Billing Period. A scanned statement is acceptable, provided the original is 
delivered within 7 days (the notice period begins on the day the PDF statement is received). 
The request must be submitted in writing or electronically to the Provider’s contact details 
specified in Section 1, paragraph 4 of the Terms. 

2. The Provider is obligated to delete the User’s Account within 7 days from the date of receiving 
the relevant request, subject to the data export provisions set forth below. 

14.2 Data Export and Migration 

1. Prior to Account closure or termination of the Agreement, the User has the right to request a 
complete export of all User Data stored in the Application. 

2. Data export will be provided in the following formats: DXF, DWG, JSON, and XLSX. 

3. The User is entitled to a migration period of 30 (thirty) calendar days following the effective 
date of termination, during which: 

• the User retains read-only access to the Application for the purpose of data verification and 
export, 

• the Provider will make all User Data available for download in the formats specified above. 

4. The Provider may offer migration support services during the migration period at rates agreed 
upon separately between the Parties. 

5. Upon confirmation by the User that data export has been completed successfully, or upon 
expiry of the 30-day migration period (whichever occurs first), all User Data will be permanently 
deleted from the Provider’s systems, subject to retention obligations under applicable law. 

6. The Provider is not liable for any damages resulting from the deletion of the Account or User 
Data after the migration period has expired. 

15. Intellectual Property and Data Rights 

15.1 Provider’s Intellectual Property 

1. All rights to the Application, including proprietary copyrights, intellectual property rights to its 
name, website domain, as well as patterns, forms, and logos, belong to the Provider, and their 
use may only occur in a manner consistent with the Terms and applicable law. 
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2. The User is obligated to respect intellectual property rights, in particular those arising from 
copyrights, invention registrations, patents, trademarks, utility models, and industrial designs 
of the Provider. 

3. The Provider retains exclusive ownership of: 

• the geometric engine and all underlying algorithms, 
• display and editing geometry solutions, 
• all proprietary evolutionary algorithms and optimization methods, 
• the Application’s source code, architecture, and technical documentation. 

15.2 User’s Data Rights 

1. The User retains full ownership of all data created, uploaded, or generated through the User’s 
use of the Application, including but not limited to: 

• configurations of standards, libraries, and rules, 
• all project data including layouts, plans, and design outputs, 
• change history and audit trail records pertaining to the User’s projects, 
• Store Concept configurations and merchandising rules. 

15.3 Data Usage Restrictions 

1. The Provider shall not use User Data (as defined in Section 17.2) for the purpose of training, 
improving, or developing its algorithms or for any purpose other than the provision of the 
Service to the User. 

2. The Provider may reuse generic, non-User-specific rules and processes (such as workflow 
patterns and communication templates) in other commercial products, provided that no User 
Data, confidential information, or proprietary User configurations are disclosed or utilized. 

16. Data Processing 
1. For clients who process personal data through the Application, a Data Processing Agreement 

(DPA) is available upon request and forms an integral part of the contractual relationship. The 
DPA details the scope, nature, and purpose of processing, the types of personal data and 
categories of data subjects, and the obligations and rights of the controller and processor. 

2. The Application is hosted on Microsoft Azure infrastructure, utilizing Azure App Service, Azure 
Database, and Azure Blob Storage services within the European Union. 

3. The Provider implements the following encryption standards: 

• Data in transit: TLS 1.3 or higher for all communications between the User’s browser and the 
Application. 

• Data at rest: AES-256 encryption for all stored data, including User Data, backups, and audit 
trail records. 

4. The Provider processes personal data in compliance with Regulation (EU) 2016/679 (GDPR) 
and applicable Polish data protection laws. 
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5. The DPA specifies, among other things: 

• the scope and purpose of data processing, 
• technical and organizational measures (TOMs) implemented by the Provider, 
• the list of sub-processors engaged by the Provider, 
• data flow descriptions and data retention/deletion procedures, 
• offboarding and data export processes, 
• the rights and obligations of both Parties with respect to data subject requests. 

17. AI Governance 
1. The Application’s artificial intelligence capabilities are based on proprietary evolutionary 

algorithms. 

2. No User Data is used for training, fine-tuning, or improving the Provider’s algorithms. The 
evolutionary algorithms operate on the User’s input data solely for the purpose of generating 
layout variants within the context of the User’s active session or project. 

3. The Provider validates algorithm performance through a combination of automated 
benchmarks and human evaluation. 

4. Each layout generated by the Application can be reproduced 100% given the same input 
parameters and configuration settings. This guarantees full traceability of all outputs and 
eliminates any “black box” components. 

5. The Provider commits to transparency regarding the capabilities and limitations of its 
algorithms and will provide documentation describing the general principles of algorithm 
operation upon request. 

18. Personal Data Protection 
1. The Provider is the Data Controller of Personal Data processed in the Application. 

2. The Provider declares that it has implemented appropriate technical and organizational 
measures, including adequate safeguards, to enable the processing of personal data in 
accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 
27 April 2016 on the protection of natural persons with regard to the processing of personal 
data and on the free movement of such data, and repealing Directive 95/46/EC (General Data 
Protection Regulation, Official Journal of the EU L 119, p. 1, hereinafter referred to as 
“GDPR”). 

3. The Provider may process personal data provided by the User solely for the purpose of the 
User’s use of the Application in accordance with its intended purpose and based on the Terms 
accepted by the User (Article 6(1)(b) GDPR). Providing data is voluntary, but failure to provide 
it will prevent the fulfillment of the purpose. 

4. The Provider may also process Users’ data for the following purposes: 

• Fulfilling legal obligations arising from legal provisions, in particular tax regulations (Tax 
Ordinance, Value Added Tax Act, Accounting Act) (legal basis – Article 6(1)(c) GDPR), 
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• Pursuing potential claims and defending the rights of the Data Controller, responding to 
inquiries, contact requests, or offers directed to the Data Controller, as well as conducting 
traditional marketing of its own services during the term of the agreement (legal basis – Article 
6(1)(f) GDPR – legitimate interest of the Data Controller), 

• Direct marketing conducted via electronic/telecommunication means, subject to the User’s 
consent for such processing (legal basis – Article 6(1)(a) GDPR), 

• Complying with GDPR obligations, e.g., regarding the exercise of data subjects’ rights, such 
as objection or withdrawal of consent, and maintaining necessary registers or records (Article 
6(1)(c) GDPR – legal obligation) and the legitimate interest of the Data Controller (Article 
6(1)(f) GDPR). 

5. The Provider processes data such as: 

• first name and last name, 
• User’s company registration details (if applicable), 
• User’s correspondence address, 
• User’s email address. 

6. The Provider processes Users’ data with regard to their storage and deletion after the 
completion of the personal data processing period. 

7. The Provider processes Users’ personal data until the Account is deleted, unless otherwise 
required by applicable regulations. 

8. The Provider shares personal data with entities entrusted with data processing, e.g., providers 
of technical, advisory, hosting, or accounting services, while ensuring security guarantees 
(based on a data processing agreement compliant with GDPR requirements), and with other 
data controllers, e.g., the Polish Post, while maintaining appropriate data sharing security 
measures. Data is not transferred outside the European Economic Area, except in cases of 
transnational data flows where such transfer complies with Chapter V of the GDPR, e.g., 
based on standard data protection clauses, binding corporate rules, or European Commission 
decisions confirming an adequate level of protection, such as the EU-US Data Privacy 
Framework, in connection with the use of services of trusted entities (e.g., Microsoft). 

9. To ensure data confidentiality, the Provider has implemented procedures, organizational, and 
technical solutions enabling access to data only by authorized persons processing it in 
connection with assigned tasks. Necessary measures are taken to ensure that subcontractors 
and other cooperating entities also provide guarantees of implementing appropriate security 
measures whenever they process data on the Provider’s instructions. 

10. Every individual whose personal data is held by the Provider has the following rights: 

• The right to access personal data, 
• The right to rectify personal data, 
• The right to restrict the processing of personal data, 
• The right to request the deletion of personal data (unless specific regulations require the 

Provider to retain the data), 
• The right to withdraw consent for data processing – withdrawal of consent does not affect the 

lawfulness of processing based on consent before its withdrawal and can be exercised at any 
time, 
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• The right to data portability (for processing based on a contract or consent carried out in an 
automated manner), 

• The right to object to the processing of personal data (based on Article 6(1)(e) or (f) GDPR – 
objection to processing for direct marketing purposes, including profiling, results in the 
absolute cessation of data processing for this purpose by the Data Controller), 

• The right not to be subject to a decision based solely on automated processing. 

11. To exercise these rights, a request can be sent via email to contact@relineai.com or directed 
to the Provider’s registered office address. 

12. In the event of improper personal data processing, the User has the right to lodge a complaint 
with the national supervisory authority for data protection, i.e., the President of the Personal 
Data Protection Office. 

13. Detailed conditions for processing all personal data on the website https://reline.ai/ are 
specified in the Privacy Policy. 

14. The Provider maintains an internal incident management procedure regarding information 
security and personal data protection. The procedure defines rules for identifying, reporting, 
and handling incidents related to personal data, including potential personal data breaches. 

15. In the event of a personal data breach, the Provider assesses the incident and, where 
required, notifies the competent supervisory authority and affected data subjects in 
accordance with Articles 33 and 34 of the GDPR. 

16. Where the User acts as Data Controller and the Provider acts as Data Processor, the specific 
terms and conditions for data processing are set forth in the separate DPA referenced in 
Section 18 of these Terms. 

19. Statistical Data 
1. The Provider may use quantitative and qualitative information processed in the Application, 

such as the frequency and scope of feature usage, usage patterns, and aggregate layout 
metrics, solely for the purpose of preparing statistical analyses to: 

• monitor Application usage trends and patterns, 
• optimize the Application’s default settings and adapt its functionalities to the needs of Users. 

2. The Provider ensures that the statistical data referred to in point 1 do not constitute personal 
data within the meaning of applicable data protection regulations, including GDPR, and in 
particular, ensures that individual Users or their proprietary data cannot be identified from the 
statistics. 

20. Dispute Resolution 
1. The Parties commit to amicably resolving all issues and unforeseen situations in accordance 

with the principles of good cooperation, taking into account the interests of each Party. 

2. In the event that an amicable resolution of a dispute is not possible, the Parties submit the 
dispute to the jurisdiction of the court competent for the Provider’s registered office. 
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21. Final Provisions 
1. These Terms are public, free of charge, and available at https://reline.ai/terms-of-service, their 

content may be recorded at any time by printing, downloading, or saving to an external storage 
medium. 

2. The Provider reserves the right to amend the Terms, in particular for the following important 
reasons: 

• An amendment to the Terms is necessary due to changes in generally applicable law, 
• The introduction of significant changes in the functioning of the Application or any of the 

Services, including those related to technical or technological progress, 
• The introduction of changes for security reasons, including those aimed at preventing the use 

of the Application in a manner contrary to the law or the Terms, 
• Compliance with an obligation arising from a final court judgment or administrative decision. 

3. Information about amendments to the Terms, along with the new version of the Terms, will be 
published by the Provider on the website https://reline.ai/ at least 7 days before the changes 
take effect and sent to the individual email addresses provided by Users. 

4. In case of doubts regarding the application of the Terms, the Provider reserves the right to the 
final interpretation of its provisions, and the User has the right to request an appropriate 
interpretation from the Provider. 

5. In matters not regulated by the Terms, the provisions of generally applicable law shall apply. 

ReLine AI sp. z o.o. 

ul. Ignacego Mościckiego nr 1 

24-110 Puławy, Polska 

contact@relineai.com 

KRS 0001174513 | REGON 541791712 | NIP 7162848161 
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